Getting Sarted with Northern Trust Private Passport®

@ Northern Trust

Paying Bills Online

Private Passport’s Bill Payment service provides a secure place to manage
all of your billsonline. Receive bills and make payments- it’s like having an

electronic checkbook.

Pay anyone, from your mortgage company to the gardener, with no bill
payment fees. Schedule one-time payments, set up repeating payments, or
quickly make several payments at once. Plus, track the status of all your

payments — no "the check isin the mail" worries.

In addition, “e-mail payments” allow you to send money to anyone with an

e-mail address and a U.S. bank account.

To sign up for Bill Payment:

Select Banking from the top menu,
and then select the Bill Payment
option.

Click the Sign Up for Bill Payment
link and follow the instructions on
the next few screens, including

sel ecting the accounts to use for
online bill payment.

Set Up Payees

A payeeis any company, service, or person to
whom you make payments. Payees can be
anyone who bills you, such as your phone
company or credit card.

Enter billing information for each payee
including their name and address, your account
number.

Once you have set up a payee, make payments
to those payees at your convenience.
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Bill Payment
m Make Payments Payment Activity Payee Setup My Profile

Payee List | Payee Categories | E-mail Payments Nickname List

Help | Close

Payee Setup - Add Payae Help for this page

To add & payee, complete the information below and click Continue. Click here o view and add payees that can send e-bills.

= If you receive bills or statements from the payee, enter the information as it appears on the bills you currently receive.
= Ifthe payee is an individual or company that does not send you bills, enter the address where you want the payments sent.

Payee Information
Payee Name:

Account Number: @ 1have an account number with this payee.

Account Number:
a¥ihere can [

find tmy account

O I donot have an account number with this payee. number?

_Check Memao:
| ) (ptianal)
(This information appears on checks sent to this payes.)

ehvhat is 3

Payee Address 1: check mema?

Payee Address 2: | (Optional)

Payee City:

Make Payments

Make a payment just like writing a check. Y ou
can pay hills form any Northern Trust checking
account. Schedule a payment for the due date
or for up to one year in advance.

To make a payment, simply select the payee
and enter the amount and date. Y ou can time
your payment so it arrives on the due date or
earlier if you like.

The only payments you can’t make online are
court-ordered payments and state and federd
tax payments.
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Single Payment | Multiple Payments | Repeating Payments | E-tnail Pavments

Help | Close

Make Payments - Make Single Payment Help for this page...

To schedule a payment, enter your payment information and click Continue,

i.l.zglts,qrz;txhgrg Bl Payment Date*: 05/21/2003
Small Town, CA 12345-5678
Payee: |Select a payse.. ¥ Amount: $ |

Payment Account: :‘Anzﬁnr (-)-Heél-.(.mg - 000000001 v |

Cuntinue]

* Payment Date is the date the payee is scheduled to receive the payment.
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. NORTHERN TRUST. B e Help | Close
Make Multiple Payments Bt Prommons
You can CIUI Ckly make paymentS tO %/eral pay%S at Single Payment | Multiple P:;::::};r:grzeueatl Ef
. Make P ts - k Itipl [Z] Help for this page
once. Simply enter the amount and payment date for ake Fayments - Maxe Multiple Payments S——

%h pa_yee To make multiple payments, select a payment account, type an amount and payment date for each payee you
wiant to pay, and then click Gontinue,

Select a Payment Account: | Anchar Checking 000000001 -

Payee Payee Account Number Amount Payment Date*
ATET 4445556666 $ 6/1/2003
Countrywide 1700169 $ 6/1/2003

John the Gardener $ 6/1/2003
vormenTRusT Help | Cose

Schedule Repeating Payments Bt Prrmens

Single Payment | Multinle Payments | Repeating Payments | E-mail Payments

Make Payments - Repaating Payments Help for this page

Y ou can set up automatically repeating payments,

SUCh % rent Or mortgage payments7 a[ the frequency This page lists your repeating payments by payee. You can add new repeating payments and change your
current repeating payments, Go to Payment Activity to view the scheduled payments based on these repeatin

you choose (weekly, monthly, etc.) pamarts, ’ ! " e

. . Add Repeating Payment
Private Passport Bill Payment schedules and

Next Final
H Payment Payment Payment
procw e&h rep%tl ng pa'yment g) the pay% Payee Amount  Frequency Date Date Account Status  Action
I’eceives |t by the payment da[e Countrywide £ 1,104.00 3!‘;‘?:"9” 8/1/2002 igt:‘czmhe” 000000001 Active  Wiew/Change | Delats
EEpALSLL £100.00 Every Week | 8/1/2002 Wt Further 123456 canceled| view
Hudson MNotice

Receive and Pay E-bills EEa

verizon
Over 600 payees can send you E-bills (electronic e s vrion

Account

bills) directly to your Private Passport Bill Payment T —

Telephone: 972-123-4566,

service. All of the same information on your paper Current Usage mporant el
B . ) Statement Statements Trends Messages
bill displaysonline.
Summary

You can set up e-billsto be automatically paid Or YOU  |Thzi el s o aceve = paper il fram verizon. sl future

Previous Charges

can enter the amount and date to pay for each. PlUS, Preuizus Balance -5

. . Billing adjustments CR 17.59

store e-bills for up to six months for easy reference. Amount Past Dus 25.15
Current Charges

Werizon basic seruice charges 84.30

Merizon Long Distance basic service charges 11.56

. NORTHERN TRUST - I Help | Close
Send E-mail Payments Bt Pormens

Single Payment | Multiple Payments | Repeating Payments | E-Mail Payments

Send money electronically to anyone with an e-mail
address and a U.S. bank account — send monetary
gifts, pay for auction purchases, anything!

Make Payments - Make an E-mail Payment Help for this page

To send a payment, select the person you want to pay, enter your payment information, and click Continue.

E-mail Payment
Person to Pay: @ 1want to pay someane an my nickname list.

Nickname: | Select a Mickname

or..

If you have any questions or would like more
5 = = O 1know the e-mail address and last name of the person I want to pay.
information, call the Private Passport Help Center at E-wail ddress:
888-635-5350, available 24 hours a day, seven days a Last Narme:
week. Outside the U.S,, call 312-557-5900. Payment Amount: ¢ what are my limits?
Or’ %nd a nessage ug ng the secure Mge Center Payment Account: Anchor Checking - 000000001 v
(under Hd p Center |n the |eft fr‘ ) | Type a brief message to include with your e-mail payment.
al | E . Personal Message:



